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Interview Research 

Introduction 

After gathering data from online surveys and face-to-face interviews, we have determined 
five audience personas that we will use when determining website content, design, and 
usability. Below are links to audio recordings, summaries, and online results from these 
surveys and interviews. 

Editor Eddie 

Eddie is a sophomore at the University of Central Florida. Given his love of writing, Eddie 
believes his future is in editing and publishing. After only a cursory search of the majors 
offered at UCF, he declares a creative writing major. He reasons that learning the craft he 
will eventually be editing is the best decision given all his options. The writing and rhetoric 
B.A. caught his eye, but the title confused him. He wonders what exactly people "do" with a 
degree in the "lofty" field of writing and rhetoric. Unfortunately, Eddie did not take the 
basic English courses at UCF, and thus was not exposed to the meaning, application, and 
importance of rhetoric and literacy. Yet, the main skill he hopes to gain from his education is 
the ability to critique professionally and effectively. Getting into his major coursework, he 
finds the fact he never takes tests and has workshop classes to be unique to his major, and 
seeks these classes out when making his schedule through reading course descriptions. 
Eddie also argues that his courses provide writing samples for when he starts job hunting. 
He appreciates this practical aspect to his degree work, yet feels that his program could take 
more steps to prepare him for the future. 



Transfer Teresa 

Teresa is a transfer student at UCF and a sophomore. She loves to write, and has a passion 
for reading. She enjoys interpreting the work of great authors to strengthen her writing, and 
feels that her American literature courses have been a good place to practice these skills. 
Her wish is to publish her work, but she has no knowledge about how to do so or about any 
publications she might look at on campus that publish student work. Because she is a 
transfer and took her required composition courses at community college, she had no 
exposure to the opportunities for publication in the Department of Writing and Rhetoric. 

Teresa is also on a pre-med school track, and identifies a career in medicine as lucrative and 
challenging. She believes that writing skills would be valuable to her in this field, but sees 
career options as a writer as limited. A writer, she says, writes books and stories to publish, 
and there is little chance of success at this in the real world. 

As a transfer, Teresa is unaware of the DWR, but could still seek information about 
publications and professional events on campus. Because there is currently no explicit 
information about publications or professional symposiums where writing is showcased, 
Teresa has created a perception that a career in writing is limited and also impractical. 

Digital Dan 

Dan is a computer science major who loves taking on the challenges of coding. He describes 
computer code as a language all its own. On the side, he also likes to write creatively 
because he also recognizes the challenges unique to mastering the English language. He 
views these two languages as separate from one another, and although he enjoys the 



creativity that comes along with writing English, he is reluctant to switch majors because 
coding makes him feel like he has a very specialized skill. 

When looking at writing programs, Dan could seek some course descriptions that involve 
online writing and web design. By seeking out courses relevant to coding, he may be 
pleasantly surprised to see that the two languages he wants to master can be used in 
tandem. He would recognize that the DWR has a flexible identity and a focus on applying 
writing skills to the web. He may quickly realize that his skills as a coder would give him quite 
the advantage in a program like the Writing and Rhetoric B.A. 

Aimless Amanda 

Amanda is soon to be a junior at the University of Central Florida. She has spent the past two 
years completing her core curriculums, as she has yet to decide on a career path. She has a 
few ideas in mind, but needs to make a decision quickly, as she has been 11undeclared" for 
quite some time now. Having taken the basic English courses at UCF, she feels she has come 
to recognition with her skills in writing, speech, and public relations type work. After taking 
two of the prerequisites for UCF's advertising/public relations major, she attempted to apply 
for the restricted access program, but did not get in. Now she's at a turning point, where she 
is looking for alternative majors that would complement the curriculum she's taken thus far. 
Amanda has the perfect opportunity to look into what the Writing and Rhetoric Department 
can offer. She could seek further information online, or in person in Colbourn Hall, for course 
descriptions offered, and counseling on how this major could utilize and enhance her 
communication skills to guide her toward a suitable career path. Amanda would greatly 
benefit from the already comprised Pathways feature on the DWR website, where various 
coursework plans are blueprinted out to help students mold their path through this degree 
to best suit their career goals. Her experience and advisement through this major would give 
her the perception that our program's identity is both versatile and flexible. 

Feature Writer Felicia 



Felicia is going on her fifth year at University of Central Florida. As a freshman, Felicia began 
her collegiate career as a Creative Writing major with the interest in journalism. She says that 
she doesn't want to write hard news, and enjoys extensive profiles and light stories on 
people and wanted to have the flexibility of two different types of writing curriculums. As a 
sophomore, Felicia declared Magazine Journalism as a minor, but still felt unfulfilled with her 
major in Creative Writing, and enjoyed her Magazine Journalism classes more. 

She says she wants to work in the editing and publishing field, but is looking for more 
creative outlets with her writing that also meets her interests. When asked about the 
Writing and Rhetoric major, Felicia says she has never heard of it and was clueless about 
Writing and Rhetoric's course offering and what it was about. Felicia felt unsure if she could 
craft her interests in feature writing with the current curriculum of Writing and Rhetoric, 
saying she wasn't sure what rhetoric was and how that could help her as a journalism writer. 

As a fifth year senior, Felicia says if she could change her major, she would've done it early 
on if she'd known more about the pathways within the DWR and English department, but 
that now is too late. However, she says she would've enjoyed choosing her own classes to 
better suit her interests to balance her major and minor. 



University Program Research 

Michigan State University, Professional Writing BA 
http://wrac.msu.edu/professional-writing 

Scale 
11This is where you are" 

Scale is used on the Writing Rhetoric and American Cultures (WRAC) site to give users a 
sense of location within a much larger network of sites. Scale is the relative size of an object 
in terms of an object, and is easily seen when objects are placed near one another. The 
header text is a good example of how scale, in combination with close proximity, is being 
used to situate the department in a much larger network of varying sites connected to MSU. 

Resting at the top left of the page, the words 11Michigan State University" are noticeably 
smaller than the words 11Writing and Rhetoric and American Cultures." The scale of these 
words is not to indicate which carries more importance, but rather to indicate to a user the 
relationship between MSU and WRAC. The WRAC is situated within MSU as a department; it 
is functioning as a part of an entire university. However, the department title is larger 
because this is where the user is within the network of MSU sites. 

Why does this matter? After a user has been launched to this department site, they are 
entering an environment that has specific rhetorical goals, one being to establish a 
department identity. Having the department title larger indicates that a user has activated 
specific content--the content they were meant to see in action. Scale provides an interesting 
parallelism among content stemming from this activation of content, because the largest 
objects, relatively, are the video 11What Is Professional Writing?" and the banner image. 
These are all components specifically designed to inform the user about the department. 

Proportion, contrast and emphasis 
11Green gets you places" 

On the MSU site, I see proportion, contrast, and emphasis being used together to 
accomplish the rhetorical goal of indicating to a user where to navigate. 



Proportion is the relative size of parts of a whole. Looking at the site canvas, or background, 
as a whole, one can observe that it is broken up into three distinct parts: the white space, 
which proportionally is the largest, the green, and the dark grey. 

Note that the user is able to determine this proportion by the colors being used. The fact 
that the white space is the largest means that the green and grey portions will be 
emphasized because they contrast with the white space. 

The emphasis and contrast provided don't serve an aesthetic purpose. These design 
principles are being used to help the user associate each color with ·a specific function of 
navigability. The white space is used as the canvas for the content that you are currently 
viewing. Anything that is green is clickable and gets a user places they want to be. The grey 
also contains clickable links that mimics the navigation bar, but serves the specific purpose 
of guiding a user to the contact information. Interestingly, the grey is also the smallest 
proportionally, making is a "scarce" color. This indicates to a user that special information 
can be found here. 

The relationship between the three design principles is as follows: Proportion, brought 
about by the use of contrast, creates emphasis on different features of navigation. 

University of West Virginia, Department of English Professional Writing and Editing BA 
http:/ /pwe. wvu.edu/ 

University of West Virginia offers an engaged program of Professional Writing and Editing 
for its students. On the homepage are links concerning the living community for students 
within the major, and also internship opportunities, events and news, which are the first 
images the reader is introduced to. Right away, the question "What is Professional Writing 
and Editing" is already answered in the "About" tab, providing WVU's definition of 
professional writing that is going to be implemented within their program. 

Under uundergraduate Students" tab is a table of contents, including ulnternships," 
uundergraduate Courses," and "Undergraduate Programs." Within the uundergraduate 
Programs" tab in a list of each course offered within the program, how the core and elective 
courses are broken down into the degree plan and then concluding with at least a four 
sentence description of each course. While some courses may sound bland, such as 
"Business and Professional Writing," the audience has a chance to understand what each 
course entails in depth, thus leaving it up to the student to choose whether the class( es) will 
help enhance their interests within the program. 



It is understood from the website that the Public and Professional Writing program is an 
established part of West Virginia University's English Department. While the webpage is 
moderately user-friendly, WVU's site seeks to answer students' questions in a detailed 
manner; it is understood that easy navigation and readability were the goals in mind for the 
program's website because of the simple, yet dense effectiveness of each tab. 

Miami University, Professional Writing BA 

In contrast to West Virginia University's Professional Writing webpage, Miami University's 
Professional Writing Program page design is very limiting for the reader. With only providing 
4 tabs of information, Miami University simply lists the course pathways within the major, 
Self-Designed, Digital and Technical Communication, Public Writing and Rhetoric and Editing 
and their corresponding courses with no descriptions. It is implied that the reader must 
contact the department head to find out more information that is listed at the bottom. For 
an outside reader, it doesn't spark any interest to learn more about the program or why the 
program is offered. 

Within the ((Goals" page is Miami University's Mission and Goals" which only outline the 
department's strengths, and doesn't highlight the department can do for the student. 

I found this webpage to be less helpful than the DWR because the reader is left with 
questions on how they can get involved with the major and also the reasons why one should 
be involved. If a student were to look for suggestions on how to enter their chosen field 
with this major, they would be redirected to Miami University's Career Services page, that is 
designed for all majors, with no focus on the department's students. 

A long list of resources and their respective web pages are made available on the web page 
but do not mention what these societies and clubs are for, and why it pertains to the 
Department, thus leaving it up for the reader to find out on their own. This works against 
helping the student because the web page's overall feel is underwhelming for the reader, 
which is the opposite of the DWR's two web pages that overload students with information, 
but does not offer an easy way to access it. 



Design Research 

Introduction 

We believe that if we are to make suggestions based on design principles, our group 
should be familiar with some of the more basic principles of design. This research will give us 
a language to credibly speak on the topic while making the information design problems and 
solutions explicit. In the following section we break down the six basic principles of design, 
integrating our understanding of information design from the book Solving Problems in 
Technical Communication. 

Basic Design Principles 

Unity and Harmony 

Unity occurs when all of the elements of a composed piece combine to make a 
balanced and harmonious completion. When it is present, it is pleasing to the eyes of the 
reader. Harmony brings together a composition with similar units, and complements unity in 
the way that there is consistency within the imagery of the piece. If one is using wavy lines 
and organic shapes, that artist would not incorporate geometric shapes because there 
would be a lack of harmony and unity. Unity in design is often referred to as proximity. It 
provides cohesiveness to the designs and pulls the elements together. Unity looks at how 
close or separated various elements on the page are to one another. The closer the 
elements are, the stronger the harmony. Layout, spacing, and placement are examples of 
components used to create harmony and unity. 

Balance 

Balance is a sense of equilibrium. As a design principle, it places the parts of a visual in 
an aesthetically pleasing arrangement. Balance is formal when both sides are symmetrical in 
terms of arrangement, and informal when not. Formal balance, or bilateral symmetry, is 
created by repeating the reverse of a design on the opposite side of the vertical axis, 
creating a mirror image, which can be quite boring and basic. Informal balance is more 
intriguing to the eyes of the reader, as it pulls focus in on the visual message. While 
symmetry achieves balance through repetition, asymmetry achieves balance through 
contrast. These visual weights are influenced by position, size, texture, quantity, shape, 
color, ect. 



Hierarchy 

Visual hierarchy refers to the arrangement or presentation of elements with the goal 
of implying importance. It influences the order in which the readers' perceive what they see. 
Objects with the highest contrast to their surroundings are recognized first by the human 
mind. For example, tennis balls are fluorescent green for the perceptual ease of the players. 
Note taking in green ink on yellow paper has been proven to improve studying and material 
retention. Information that is organized with a hierarchy in mind will always be more 
effective at communicating than unorganized information. Size, color, contrast, alignment, 
style and texture all influence hierarchy. 

Scale and Proportion 

Scale refers to the size of an object in relation to another object,, whereas proportion 
shows the general size of two objects without explicit information on their actual sizes.2 

Online, proportions are used because the designer is more worried about how the size of 
elements relates to one another, not their physical dimensions. Positioning graphics and 
text of different sizes in a particular way can attract attention to a focal point because it 
creates visual tension.3 Proportion has a hand in symmetry, visual weight, hierarchy, unity, 
and rhythm--all elements that can help, or hinder, readability.4 Using a grid when laying out 
elements on a webpage can help a designer consider proportion, especially if she is using 
the rule of thirds.s On the DWR website, we must consider how the header image, 
navigation bar, headings, body copy, logos, side bars, and image sizes communicate our 
messages by promoting seamless movement and focal points. These moves are also called 
signaling, where designers use visual and verbal cues to show importance.6 

Dominance and Emphasis 

Along the same lines of proportion, emphasis creates something 11different" for the 
eye to catch.? But where proportion deals only with the size of elements, emphasis uses 
colors, values, text, placement, and shapes to create dominance on a page.8 Dominance is 
important for creating visual interest and communicating what elements should be viewed 
in what order. To create emphasis, a designer must first determine the most valuable 
communication points based on rhetorical goals and audience motivations. Simplifying our 
audience motivations into personas allows us to gauge the elements that need prominence 
and where these can intersect our program's goals. As one UX designer puts it: 11These 
techniques are all versions of user mind control. You can blatantly grab and hold their 



attention with a big bright explosion or you can take them by the hand and lead them down 
a subtle path."9 

Similarity and Contrast 

Similarity in the color, shape, and size of objects gives cohesion and completeness to 
a web page, yet too much similarity is boring.10 Thus, designers use contrast to create energy 
and attraction so as to communicate a message. In information design, we use similarity to 
group 11meaningful semantic clusters ... [making] it easier for readers to chunk the 
content."11 Verbally, this means organizing by the text's purpose to "make implicit 
structures explicit for readers."12 Visually, designers group elements 11to make an argument 
or tell a story," such as "illustrations, digital art, tables, charts, diagrams, and data 
displays."13 These elements break up (contrast) blocks of texts, holding audience attention 
and increasing retention. An important idea to note is 11that people expect content that is 
organized to fit their unique reasons for coming to the content." 14 Using similarity and 
contrast to guide readers' eyes further achieves our rhetorical goals. 

1 http://www.sophia.org/tutorials/design-in-art-scale-and-proportion 
2 http://hatchdesign.ca/elements-of-design-part-s-scale-and-proportion/ 
3 http://en. wikipedia.org/wiki/Design _elements_ and _principles#Scale.2Fproportion 
4 http://www.vanseodesign.com/web-design/size-scale-proportion/ 
5 http://photoinf.com/Generai/Robert_ Berdan/Composition _and_ the_ Elements_ of_ Visual_ Design.htm 
6 Johndan Johnson-Eilola and Stuart A. Seiber, Solving Problems in Technical Communication (Chicago: UC 
Press, 2013), 396 
7 http://nwrain.net/-tersiisky/design/emphasis.html 
8 http://www.nhsdesigns.com/graphic/principles/emphasis.php 
9 http://tympanus.net/codrops/2011/09/30/developing-emphasis-in-web-design/ 
10 http://kidcourses.com/principles-design-similarity-contrast/ 
"Johnson-Eilola, 390 
12 Johnson-Eilola, 390 
13 Johnson-Eilola, 390 
14 Johnson-Eilola, 392 



In our project, we seek to redesign the pathways in which students can utilize all of the 
information the DWR has to offer. With our rhetorical goals, we feel that the current websites-
the Department homepage, the BA Student Resource Guide and Digital Portfolio website offer a 
cluttered view of what the DWR is for the outside reader. 

First, the DWR has three websites for students to find information on jobs, internships and 
course descriptions that are offered within the major. On the Department webpage are linear 
information about the department, its goals and information on the staff. A link to the PDF of the 
course descriptions is available as well, but if the student takes a moment (or quite a few) to 
navigate the site, they'll find another portal of information that also links into the program's 
information: the BA Student Resource Guide. 

The issue with having two websites is that the reader doesn't have accessible information at 
their fingertips, they are forced to find it for themselves while searching through numerous links 
and pdfs. From our university analysis, we concluded that MSU, IJINU and Miami University have 
just one web page as a portal for their information; everything can be found at one link. 

With the B.A. Student Resource guide, its navigation is harder for the student; there are hidden 
course pathways that can be used in conjunction to the course descriptions to better 
accommodate how the student wants to stylize their education within the major. 

In terms of style, the BA Student Resource guide tacks in a chosen inviting color scheme, 
photos of the Department and its students and inviting tone. The took and feel of the website 
looks more like an extended flyer than a resource guide to help students. 

Upon navigation through the Resource Guide, the student will find another website portal that 
takes them to the Digital Portfolio Guide. The digital portfolio, a requirement for major and minor 
students and it's information isn't easily found right away. Because of this, we feel that the three 
combined websites are set up more like a rabbit hole instead of a one stop information portal , 
resource guide and engaged content to help the student become more interested in their 
intended or declared major. 
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Memorandum 

To: Dr. Douglas Walls Date: October 31,2014 

From: Lauren Holiday, Stephen Romanelli, Alec Lefeld, Kaitlyn Pleasants 

Subject: Group 5 Updated Workplan and Goals 

Overview 

This Workplan and Goals document will serve as a reference guide for Group 5 
members when completing Project 2. We first provide a context for our problem 
solving and lay out the goals we hope to achieve through our efforts. A set of 
well-defined strategies informed by our goals follow, as well as an explanation of the 
planned deliverables. Finally, we include a calendar of due dates, both client (Dr. Walls) 
expectations and our own self-imposed deadlines. 

In short, the Department of Writing and Rhetoric websites could use a redesign with 
information architect and user experience principles in mind. The lack of navigation 
and organization, fully explanatory descriptions, and thematic identities leaves users 
isolated, confused, and unpersuaded. 

Problem 

The overarching problem with the website is misrepresentation, hidden information, 
and navigation. The information presented on the department site is either partial, 
shedding light on only a portion of what the major or course really intends to offer, or 
slanted, creating a narrow identity and purpose for the Department. Often, 
information is both. For example, in explaining the need for the new major, the home 
page says that, based on surveys of "employers and professional organizations 
across industries," writing has been identified as the most important skill for success 
in "today's knowledge based economy." This is partial because it uses "writing" as a 
blanket term to reference a basic skill, overlooking the other roles writing has within 
the major, such as bridging together disciplines. It's also slanted because it has 
implications about what the Department teaches in the curriculum (the simple 
mechanics of writing), without offering any insight into what makes the major unique 
(the interdisciplinary study of rhetoric). Thus, in addition to our overall goal of 
recruiting talent from other UCF majors, we would like to promote the DWR value to 
outside students, businesses, and partners, all while creating a flexible, 
interdisciplinary program identity. 

Goals 



Recruit talent interested in other UCF programs. 

A considerable amount of the majors offered at UCF have ties to the discipline of 
writing and rhetoric. This is why many students are advised to pursue the WR minor, 
while majoring in their field of study. Now that the B.A. is officially available, how does 
the DWR recruit talent away from these other majors and convince students its 
program is the better path for their aspirations? Defining the new major's name in 
terms that are simple, practical, and engaging is one way. As will be mentioned in the 
Strategies section, we plan on interviewing UCF students to determine the appropriate 
language for explaining the program. Our language will intend to make a distinction 
between people who write in a profession and professional writers. In clarifying this, 
we hope to promote the unique value of our Department. Below is a list of UCF 
programs with the most relevance to the DWR, which our rhetorical design appeals 
will be most effective in recruiting. 

• Advertising- Public Relations 
• English- Creative Writing, Literature, Technical Communication 
• Journalism 
• Digital Media 
• Political Science- Pre-Law Track 
• General Business 
• Interdisciplinary Studies 

Promote DWR value to outside students, businesses, and partners. 

By promoting the department's value to students outside of the major, businesses 
and partners, we are enhancing the identity of the new B.A. Now that it is available, we 
seek to find ways to engage and incept fellow UCF students via interviews and surveys 
with questions that stimulate our rhetorical goals and focus on the major's broad 
value. The new BA is designed to cater toward the current diverse job market where 
professional writing skills are in demand. With marketing the new BA to outside 
students, businesses and partners, we are expanding the network of how others can 
get involved with the BA and also create relationships with those who have outside 
interests. Additionally, we plan on using the documents to promote our internship 
program to regional businesses and to collaborate with future UCF partnerships. 

Create a flexible, interdisciplinary program identity. 

We hope to reshape the reputation of the Writing and Rhetoric major by shedding 
light on the interdisciplinary opportunities the major offers, giving the identity a more 
flexible value in regards to career aspirations. By listing what other programs at UCF 
are relevant to the DWR, and honing in on the course pathways the department has 
composed to help students gear their tracks toward their intended careers, we are 
better able to influence and recruit talent from other departments and solidify an 



interdisciplinary identity. Our language and design choices will reflect the flexible 
identity through font choices, color schemes, content organization, and emphasis. 

Strategies 

Student Interviews/Site-Mapping 

Part of our goal is to conduct student interviews to gain feedback concerning these 
topics: 

• Students' thoughts regarding the new B.A. 
• Students' process for choosing a major 
• The role career aspirations play in academic decisions 

Each group member will conduct a 5-10 question interview. The interviews will be 
completed by October 18, as lined out in our calendar. The next step will be to gather 
our data and analyze our respected responses. Through these interviews, we will be 
able to create personas to helps us make information design choices to the websites. 
We will match our personas to our rhetorical goals to make three site-maps based on 
audience practices. 

Similar Program Research 

We will also look at how other university writing programs accomplish their rhetorical 
goals through their websites. As part of our draft materials, we will complete a report 
of our findings on how similar programs are creating an identity and promoting the 
value of a major to students in other disciplines. By focusing on design principles, 
mainly language and use of multimodal elements, we will explain why the choices 
made by other departments regarding these principles were effective, and how to best 
implement them for the DWR websites. 

Basic Design Principles 

Before offering suggestions for design changes, we will research basic elements of 
good design, especially how they relate to our rhetorical goals. Through doing so, we 
plan to increase our ethos appeal and confidence in offering suggestions to the DWR. 
Each group member will find two to three principles to learn about, teach to the group 
and describe how they could be implemented in the design guides. Along with a report 
of our interview results and university program research, this basics of design report 
will be delivered as our research and draft materials. These design principles will 
include references to information design theory, especially as it relates to user 
experience design. 

Oeliverables 



Final Materials 

Our final report will include design sheets and digital site-maps that explain our 
information architecture and user experience suggestions. 

Presentation 

Our slideshow presentation will pull focus upon our three character personas so that 
our audience has examples of people that would be interested/suitable in the DWR 
program. The situations we create for these characters are realistic, relatable, and 
correlate to our rhetorical goals. We create profiles for these characters, describe 
their situations, clarify their problems and obstacles, then demonstrate how 
redesigning the DWR program can better attend to their problems. We will also lay out 
our sitemaps that digitally represent our information architecture and 
problem-solving process. 



Before class 10/9: 

·1. Finish draft!ng ProJect 28 Workplan and Goals. 
2. Find examples of another university's course description , major flyer. or t-shirt des1gn. 

Please link (p. 4) or upload your examples so we can all access them. List your likes and 
dislikes and upload to dnve. Lauren will read through these lists and find common trends 

3. Continue drafting questions for interviews/focus groups. Come up with times/places to 
intercept students and ask questions. 

Before class 10/16: 

·1. Find examples of another university's course description. major flyer, or t-shirt design. 
Please link (p. 4) or upload your examples so we can all access them. List your likes and 
dislikes and upload to drive. Lauren will read through these lists and f111d common trends. 

2. Continue Interviewing students according to our calendar. 
3. What are we going to do during class on Thursday? -- Have any interview results ready 

to share, as well as the list from above 

During class 10/28: 

1. Begin planning presentation-bring computer to class so we can create/edit on Google 
Drive. 

2. Presentation slides (P2D) are due THIS Friday and we are presenting next Tuesday. 
3. Hopefully we will get feedback on P2C before our slides are due. 

During meeting 10/29: 

1. Work through personas and original website to make design choices 
2. Map design choices (read article: 

http: I n. s. com/ a rtL<;J.§§fh QY:J..- es ig n-1_4 
18Q) 

3. Put above analysis into presentation: Personas Navigation Screenshots Design 
Choices 

TO-DO: 
Kaitlyn- audit of current websites for resubmission (due Thursday night) 
Alec- add sources to information design section (due Wednesday afternoon) 
Stephen- finish question pathways form (due Wednesday night) 
Lauren - organize, print, scan , and submit documents + update workplan (Organizing Info; 
Calendar; Written Notes; Texts) (due Friday night) 
ALL - READ THIS: 
http:/ /webdesig n. tutsplus. com/articles/how-to-arch itect-a-better-site-rnap--webdesign-14180 
(due Wednesday morning) +fill out pathways form using personas (due Thursday night) 
T -shirt = website branding 

MEETING: Wednesday, October 29@ 3:00-5:00 pm in the UWC 



Strengths: 
Lauren-Analyzing design and rhetorical choices; creating survey questions; curation/editing 
Stephen- Formulating research questions, comparing/interpreting research, genre analysis. 
From the list below, my strengths fit best into: 

Alec --looking for similar documents to serve as examples and decide what we like and don't 
like, and what we might want to do or not in our document 

Alec -looking for all sorts of other documents that might provide content inspiration-good ideas 
about what we want to include 

--compiling all the text and editing the text 

Alec --brainstorming design and layout ideas 

--writing up findings of survey 

Kaitlyn- Conducting research/interviews, digging up records/information that's not easily 
available, editing final copy for clarification and style 

Document 1 (Course Audience 1 Audience 2 (First Audience 3 (English 
Flyer) (Prospective Year Students) Majors!W&R Minors) 

Students) 

Practices 1. Read to decide 1. Read to decide 1. Read to decide 
if attending UCF if choosing if switching 
(compare to major major (compare 
other schools) 2. Read to do to other majors) 

2. Read to further research 2. Read to ask 
convince 3. Locate who to friends about it 
parents to fund talk to 3. Locate who to 

3. Find examples talk to 
of student work 

Events 1. Comparing 1. DWR class 1. Questioning 
colleges (online) presentation major 

2. Visiting UCF 2. Seeking 2. DWR class 
3. Seeking guidance at presentation 

guidance at advising 3. Social 
advising 3. Choosing major interactions with 

(comparing friends 
programs) 

Domains 1. UCF Tour 1. English Class 1. English classes 
2. UCF 2. Advising Office 2. Social Media 

Website/Sod al 3. UCF Website 3. Friends (m2m) 
Media 

3. Guidance Office 



Audience: 

Talent from/considering other programs: 

-Ad/PR & Mass Comm 
-English/Writing 
-Editing/Publication 
-Digital Media 
-Political Science/Pre-Law 
-Civic Majors (Enviro science) 

• Focus on flexibility , how the major can work for almost any industry, and how the major 
works with any minor if you want to focus on something specific (like how an 
interdisciplinary major works) 

• Publication venues 
• Show student work --+ eportfolio 
• Why major and not minor in DWR? --+ More "staying power" if doing the longer program, 

designing how to use the major for your career 
• Define "Writing and Rhetoric" or "Professional Writing" 
• Focus on pathways 
• Showing value of department --+ knights write showcase, symposiums, publications 
• How far will program stretch to accommodate majors that won't switch? 

Rhetorical Purposes (persuasive goals) 
1. Recruit talent (define talent) interested in above majors 
2. Promote department value (define value) to students outside of major 
3. Create (practical , intellectual, interdisciplinary, flexible) identity (define identity) consistent 

across program 

Interview/Focus Group Questions 
Find students in the above majors and ask questions: 

1. Why did you choose your major? What influenced that decision (people, documents)? 
2. What do you consider unique about your major? 
3. How do you think your major will support your future profession? What steps is your 

program taking to help you in your future career? 
4. If in the minor, what are your current thoughts about it? 
5. To you, what is the most important th ing to get out of your major coursework? Least 

important? 
6. Under what conditions would you consider changing your major? 
7. What does the career of "writer" mean to you? 
8. What is your current perception of the Writing and Rhetoric major? 
9. What is rhetoric? 

1 0. Would you consider professional writing a broad or specific skill? 



West Virginia University 

-Course Descriptions: http://pwe.wvu.edu/current students/undergraduate courses 

-"Major Flyer": bttp:@..vye.wvy.edu/current students/undergraduate program 

Miami University 

-Course Descriptions: 

pw-curriculum/index.html 

-"Major Flyer": 
b.!.!J2 :1/miamioh.edu/academis:s/majors-minors/majors/english-Rrofessional-writing .html 

MSU 

-Major Flyer: http://wrac.msu.edu/professional-writing/ 

-Course descriptions: 

Major Flyer 

LIKES: 

--Includes examples of student work on homepage in dropdown menu 

- Makes a statement about the department (Writing Rhetoric and American Cultures) identity 
alongside value for students: "It's personal. The PW program does more than just provide 
students with a college degree: we prepare students to be lifelong learners who can apply what 
they learn in classes directly to their intended careers" 

-Emphasizes the creative process (working on what interests students) in relation to future 
careers: "The program prompts students to become creative, imaginative, and expressive 
writers and designers who are able to work with a wide range of documents and in a variety of 
workplaces." 

--Highlights the flexibility of program to result in a unique program experience: "the curriculum is 
designed so that students can creatively combine required and elective courses in order to tailor 
the major to their interests or prepare them for particular careers" 

--Links to list of internships that students have been a part of 

--Entire section of links that list student publications (Again emphasizing creativity in relation to 
important 

--Site acts as a hub for both current and prospective students (ex: Major tabs are "Contact an 
Advisor," "Courses and requirements," and "PW Alumni Portfolios") 

DISLIKES: 

--Some student portfol ios have no active links 

--"Internships" link might be misleading 



--"Writer's Bloc" section seems minimal, not interactive (Perhaps for students inside the 
program who know what it's for) 

Course Descriptions (Video format) 

LIKES: 

--is an integral part of the main site 

--frames each course in terms of the overall program 

--also serves as a checklist to keep students on track in the BA 

--Answers the question what will you be learning in this class that will be reflective of a career 
you may have (ex: "Invention in Writing") 

--includes examples of student work 

--emphasizes "talk" terms for the course that will be used outside the MSU program for 
usefulness in a resume (ex: "visual rhetoric") 

DISLIKES: 

--Doesn't state when these courses are offered (this would be included in a course description 
doc like ours) 

notes: 

Our specific task is to translate to others how to create more effective flyer and course 
description documents. These two MSU documents are completely online and interactive, 
whereas ours are physical documents and will be circulated in a much different way. People 
don't "visit" a flyer, but they might expect to find some of the same information as they do when 
visiting an interactive site. The challenge is to find how we can piece together these interactive 
elements to come together into one space. I don't think because the medium is different, we 
can't take something from these MSU sites. For example, listening to the way faculty explain the 
courses they teach can be useful for us when thinking about how to make suggestions for our 
own course descriptions. 

Conversation: 

We considered our likes and dislikes around different department programs, and came to the 
conclusion that our focus should be on making suggestions for a better online environment. 

--Navigable tabs (organization) 

--important info on front page 

--different mediums (presentations, videos) 

--focus on rhetorical purposes of design principles 

How do we want to format the final report? 

--focus on "major parts" for our vision for the website 

--how they relates to our rhetorical goals 



-articulating our strategy for how to accomplish these goals 

Deliverables for Project 2C Research and Draft Materials due 10/24@ 7:00pm 

-University Program Research (Stephen + Kaitlyn) 
-Take likes/dislikes and make into a report 

-Interview Results ---+ Student Profiles (ALL) 
-We will each compile our own findings and create 1-2 student profiles 

-Design Principles/Information Design Research (Lauren + Alec) 
-Pick 3-5 design principles and summarize what information design is from book 

-Updated Workplan (ALL) 

Design Principles: http://en.wikipedia.org/wiki/Design elements and principles 
1. Unity/Harmony- http://www.educ.kent.edu/community/vlo/design/principles/unity/ 
2. Balance- http://www.educ.kent.edu/community/vlo/design/principles/balance/index.html 
3. Hierarchy- https://hackdesign.crg/lessons/19 
4. Scale/Proportion 
5. Dominance/Emphasis- http:i/nwrain.neU-tersiisky/design/emphasis.html 
6. Similarity and Contrast 

http :1 /www. smashing magazine. com/20 14/03/28/design-pri nciples-visual-perception-and-the-prin 
ciples-cf-aestaltl 

https://hackdesion.org/lessons/20 
https://hackdesion.org/lessons/26 

Mapping: 
http://sheilapontis. word press. com/20 14/05/27 /information--design-content/ 
http:/ /sheilapontis. word press. com/20 14/02/16/information-designers-learn i ng-process/ 
http:l/shei!apontis.wordoress.com/2013/12/28/38-steps-for-effective-information-design/ 
http://shei!apontis. word press. com/2013/12/03/sensemaking-activities--in -information-design/ 



5 6 7 8 9 10 11 
CLASS CLASS Project 28 

Group meeting Workplan and 
@2:00pm Goals due@ 
library to finalize 8:00pm 
P28 

Finish edits 
by 6:00pm 

12 13 14 15 16 17 18 
ALL: Finalize LH : Interview 2 CLASS KP: Interview 2 CLASS SR: Interview 2 Upload interview 
interview questions people- Yoga LH: Interview 2 people- ENC AL&KP Interview people- CRW responses to 
on Google Doc by class tutees- UWC class 4 people - RTV class Google Doc+ 
8:00pm (8:30-9:45) (1 :00-4:00) (11 :30-12:20) class (12:30-1 :20) Upload university 

LH: Interview 2 (12:00-1 :15) research by 8:00 
people- PUR pm 
class 
(12:00-1 :15) 

19 20 21 22 23 24 25 
Begin drafting P2C CLASS CLASS Project 2C 
SR&KP: University Group meeting Class meeting Research 
Research Draft; @5:00pm to to edit P2C Materials due 
ALL: Interview draft and edit content @7:00pm 
Personas Draft P2C 
LH&AL: Design ALL: P2C Finish edits 
Principles Draft content done by by 6:00pm 

tonight 

26 27 28 29 30 31 Nov. 1 
CLASS Group meeting CLASS Project 2D 
Class meeting @3:00pm to Class meeting Group 
to create P2D continue P2D to finalize P2D Presentation + 

content P2C 
Resubmission 

Meet tomorrow due@ 7:00 
@9:00am pm 
Starbucks Finish edits 

by 6:00pm 

2 3 4 5 6 7 8 
Group meeting CLASS CLASS Project 2E1 
@5:00pm to Group 5 Presentations Report Draft 
practice P2D Presentations due@ 7:00 

Group meeting pm 
@5:00pm to 
finalize report Finish edits 
content by 6:00pm 

9 10 11 12 13 14 15 
CLASS CLASS Project 2E2 Project 2E3 

Materials and Reflection Memo 
Research due@ 7:00pm 
Report due@ 
7:00pm 
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1. What is your major and minor? 

I 
I : L_ ·-

2. Why did you choose your major? What influenced your decision? 

I ' _j L__ _,; 

3. What steps is your program taking to help you in your future career? 
' i ----l 
I 

4. Under what conditions would you consider changing your major? 

... 

5. What role does writing play in your field of study? [------------------] 
I --
6. To you, what does "writing and rhetoric" mean? 

I .. 1 

7. What is "professional writing"? In what fields do "professional writers" work? 
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l-···---·······: 

Export. l ........................ "' .. ,. .. .,..., 

PAGE 1 

Q1: What is your major and minor? 

7, 

I 
r 

Criminal Justice for i>oth 

I 
.......... .._......,.,_...,..._v .... •...,........,.......,_,......., .... ...,._...,..._. ....... ._J 

Q2: Why did you choose your major? What influenced your dedsion? 

Learning what lawt ers do created my passion as a kid 

Q3: What steps is your program taking to help you in your future career? 

-----1 Providing excellent staff 
' 

. ··---- ---------··· i < Q4: Under what conditions would you consider changing your major? 

I wouldn't. its my passion and calling. 

.:· 

QS: What role does writing play in your field of study? 

Its a major part of my carrer 

--·-··-·-------···. -- . ·- --·.I 
•• ·.v..,J".,., ,..., v .... ... ...... .r.•.· .. wtl'•·· .. vo.v....-• , 

Q6: To you, what does "writing and rhetoric" mean? 

'• 
Knowing how to write in my professions jargon t 

Q7: What is .. professional In what fields do "professional writers· work? 

Writing in a professional manner. Professional writers work at all fields. For a booking agent the professional 
writer writes to clients , to lawt ers they write litigations and so on 

I 
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Q1: What is your major and minor? 

Advertising and public relations minor in psychology 

Q2:: Why did you choo.se your major? What influence<l your decision? 

My dad thought rd be good at it. lntro classes were interesting 

Q3: What steps is your program taking to help you in your future· career? 

Help with intemship opportunities. 

Q4: Under what conditions \IIIOttld you consider changing your major? 

Find something I enjoy. 

cJ5: What role does writing play in your field of stu<ly? 

A large onet 

Rc.spc:ndent skippEd. thiS q?tf;Stfon 
,• '"'""M"""""M""""""'"'"""" ............... ' ...,...........,._,_, .V"""'"'"'""W -'1Y .IWW•N-'.No.Yol'oY 

' I Q7; What is "professional writing"? In J 
skippeit ttas (_[!tesf.n;< 

M .. 'Nrrt.!. iVIo"'oho 
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t Q1: What is your major and minor? 

Public Administration 

02: Why did you choose your major? What influenced your decision? 

Parents , j ob .security, benefits 

Q3: What steps is your prcgram taking to help you in your future career? 

Internships, clubs. service learning proj ects 

<M: Under what conditions wculd you consider changing your major? 

Maybe 

Q5: What role does writing play in your field of study? 

Nriting analysises and poHcies 

06: To you, whai does '·wi'Wng and :hetork" mean? 

............. .. ................. 
Q7: What is nprofessional writing"? !n wh<;l fields do "professional writers" •..rorlc? 

Respondent .::kipped this que.:linn. 
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Q1: What is your major and minor? 

Majo-r: Journalism 
Minor: Crime, Law, & Deviance +Creative Writing 

02: Why did you choose your major? What influem:::€d your decision? 

I chose my major because it involved the least amount of rnath for the generaJ ed. and because it was 
something: I saw myself doing in the future . 

03: What st·eps is your program taking to help you in your future career? 

They have a group that provides us with job opportunities, and Communications students are provided the 
opportunity to study a!}road. 

04: Under what conditions would you consider changing your major? 

If there was not too much math involved and it was something I truly enjoyed or had a passion for doing_ 

05: What role does writing play in your field of study? 

_j 

Professional writing. is most commonly associated with technical writing jobs like transcribing, at least as f:Jr as 
I've seen. 

·• ,., ........... ,,.,.,..,,, • .,, ... ,, •• , •• .... ,,.,,.,., .... , •• 
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Q·1: What is your major and minor? 

Sl)orts marketing minor in l>usiness 

02: Why did you choose your major? What influenced your decision? 

Sports marketing in highschool and love of sports 

Q3: What steps is your program taking to help you in your future career? 

Internship 

Q4: Under what conditions would you consider changing your major? 

Yes 

05: What role does writing play in your field of study? 

Small role 

QS: To you, what doe-s .. writing and mean? 

Writing for no response? 

Q7: What is "professional writing"? In what fields do nprofe-ssional writers" work? 

Workplace writing?all Fields 

J 
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·: 
Q : What is your major and minor? 

Bus·iness administration with a minor in sustainable community pJanningt. 

t Q2: Why did you choose your major? What influenced your decision? 

I had no idea what I was doing amrJ read in newsweek business is one of the most versitile majors. 
' f· 

Q3: What steps is your program taking to help you in your future career? 

Career days 

r Q4: Under what conditions would you oonsider changing your maJ·or? 

I r .; 

I consider changing my major everyday• l>ut am too deep in it to stop 
IP' ,..., w••• ••• • .._..., • .,., • 

Q5: What role does writing play in your field of study? 

Analytical writing is important in business. 

To you, what does "writing and rhetoric" mean? 

No idea 

a·l: What is nprofessional writing"? In what fields do "professional writers" work? 

Professional writing is any writing done IYf professionaJs. Professional writers can work in any field. 
I think 
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, 01: What is your major and minor? 

I Ele:trical engineering 
::: 

02: Why did you choose your major? What influenced your decision? 

I like cJrcuits and hard'ware. 

Q3: What steps is your pmgram taking to help you in your future 

1 am getting familiar with assembly and learning about hardware. 

Q4: Under what conditions would y-ou consider changing your major? 

I write reports en my projects. I write good. 

06: To you, what does "writing and rhetoric .. mean? 

Almost nothing. 

······----1"" -----------
fdit i 13eJete , 

Q7: What is writing"? In what fields do 'professional writers" work? 

I havent the foggiest. 
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Q1: What is your major and minor? 

Electrical engineering 

t Q2: Why did you choose your major? What influenced your decision? 

Chose it en a whim .... 
llli'l··· ................ ... 

03-: What steps is your pmgram taking to help you in your future career? 

Teaching me things,showing: me What i do and do not m:e 
••• "lo!!i • '1'!.1 '\A.•*• I 

Q4: Under what conditions would you ·consider changing your major? 

Being reimbursed for tuition; still have to be STEM related, though 

Q5: What role does writing play in your field of study? 

A fair amount, however tl1ey hire persons to do formal technical writings for us 

Q6: To you, what do-es "writing and rhetoric ... mean? 

"Tell bitches shit in a way they'll understand" 

Q7: What is "professional In what fields do .. professional w riters"' work? 

Pretty much anything void of cliches and slang 
Every field 
The bureaucracy demands i1 

.. 111!1JW¥WW¥W .. IaWIIfil¥.1¥t::•w•••«WW¥'•lOoi¥WWIP¥¥Wf•"JJ 
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Q1: What i-s your major and minor? 

Radiologic technclog-r: Maj or 

Q2: Why did you choose your major? What influenced your decision? 

I chose my major because I've ways been interested in healthcare. l wouldn'l say anything specifically influenced 
rrrt decision, out I really e-nJoy helping others. 

03: What steps is your program taking to help you in your future career? 

_, ............................... ...J My program provides opportunities for internships at healthcare facilities. 

, Q;<· Under what C'Onditions would you C'Onsider changing your major? 

I would change my major if I became more interested in something e4se, which isn't likely. 

05: What role does writing play in ymn field of study'? 

Writing plays a very minor 
Role in my field of 
study. However. I have to document a lot of 
Information on patients. 

6: To you, what does ""writing and rhetoric .. mean? 

Writing and rhetoric means using words, language, and figures of speech that impress an audience. 

7: What is "professional writing"'? In what fields do "professional writers .. work? 

Professional writing is the correct use of grammar, punctuation , and all ether aspects of writing. Professional 
writers typically work as publishers and reporters. 
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Q1: What is your major and minor? 

Communication sdences and disorders 

Q2: Why did you choose your major? What influenced your decision? I 
I I wanted to do something related to health care and children. I thought it sounded interesting and job outlooll: is 

good 

'"'3: What steps is your pmgram taking to help you in your future care-er? 

I volunteer and join clubs related to my major 

Q4: Under what conditions would you consider changing your major? 

If I couldn't see my self doing it anymore or if I was getting poor grades 

I QS: What role does writing play in your field of study? 

A fair amount \'Vriting research papers. 

Q6.: To you, what does and rhetoric" mean? 

Writing is the actual action of writing something. Rhetoric is how you write 

I Q1: What is "professional writing"? In what fields do "professional writers" work? 

L I would think someone who gets paid for the writing is a professional writer. A author or a _j 
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Q1: What is your major and minor? 

My major is Racfjoffelevision production, and my minor will be business or marketing. 

Q2: Why did you choose your major? What influenced your decision? 

I j ust have always loved it, been to concerts, shot film, edited for a lot of my life. And I j ust wanted to pursue a 
career in it 

• 01: What steps is }(our program taking to help you in your future career? 

Right now, I'm taking my gen Ed courses. So, nothing for now. 

04: Under what conditions would you consider changing your major? 

I would Change my major if the radio television industry bubble bursted. And production was no longer a career 
that anyone pursued. 

Q5: What role does writing play in your field of study? 

Production is more visual than writing, but writing would f}lay a big role in writing a scene or something like that I Q5: To you, what does "writing and rhet<>ric" mellii? 

' 
How a sentence/essay is written , form, structure. and the way it is perceived. 

-··········-···••llr'5• 
Ql: What is ... professional writingu? In what fields do "professional writers"' work? 

Professional writing is when people get paid to write, and other people actually pay to see the writing or hear it 
spoken. Like a news artide writer. 
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' 01: What is your major and minor? 

Event Management major and Mass Communications Minor 

Q2: Why did you choose your major? What influenced your decision? 

Love events . Love industry 

03: What steps is your program taking to help you in your future career? 

Not so much pmgram as tt1e professional association I am a part of. 

Of.: Under what conditions would you consider changing your major? 

I originally wanted to he AdlPR but didn11ike that it was application only. 
••••• w •w••••• •••• •.:"a•••••• • • 

05: What role does writin.g play in your field of study? 

Contracts 

Qf.: To you, what does "writing and rhetoric" mean? 

Creativit}' 

Q7 : What is "professional writingn? In what ·fields do .. professional writers" work? 

They work in all fields. 
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01: What is your major and minor? 

History major, business minor 

Q2: Why did you choose your major? What influenced your decision? 

J chose histort because it is what I truly love to study. I neve r get bored with histort. and I have a burning passion 
to learn it and. in turn, teach it. 

< QJ: What steps is your program taking to help you in your futur.e career? 

l Not very much. I think that what is most helpful to me is the internships of which they make the students aware, 
and an internship could be very helpful to my future career. 

Q4: Under what conditions would you consider changing your major? 

I would consider changing only in an extreme situation. I would consider changing if someone told me "change 
to this major and you are guaranteed a job right cut of school, and you will be very happy.• But that is not li !Ke1y at 
all. I QS: What role does writing play in your field of study? 

W'riting plays the largest role in my field of study. Every professor assigns writing assignments, and some 
classes consist only of writing. 

f 06: To you, what does "writing and rhetoric" mean? 

Rhetoric still alludes me ... I'm not quite sure what it means except for the way that you use your writing to create 
purpose. 

07: What is "professional writing ... ? In what field's do ''professional writers" work? 

Professional writing, to me, is any writing that you do at your job or in the professional field. That means that 
"professional wtiters'" in aJI fields because everyone should be writing professionally no matter what field 
they are in. 
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Q1 : What is your major and minor? 

Major criminal justice 
Minor crime, law and deviance l 

Q1: Why did you choose your major? \,IIJhat influenced your decision? 

.1\t first I choose soda I work, out as time went on I became less interested in that and more interested in criminal 
justice. 

03: What steps is your program taking to help you in your future career? 

Well first 1 had to talk to an academic advisor to see if it was doable and what classes I should take for next 
semester 

Under what conditions would you consider changing your major? 

I would only change it if I didn't waste any more time or any classes that I previously took. 

05: What role does writing play in your field of study? 

.As much as I hate writing, it wasn't a tiig role. 

Q£: To you, what does "writing and rhetoric" mean? 

I don't even know, ever}-thing I learned in enc 1102 is gone. 

Q7: What is "professional writing"? In what fields do "professional writers" work? 

All fields could professional writing. Professional writing depends en the field. 
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01: What is your major and minor? 

General Business {a.mently pending, may declare as .A.ccounting) 
second major in International Relations 

02: Why did you choose your major? What influenced your decision? 

I went to an expo of international businesses and got to see a lot of what happens in that field, which inspire<i 
me to choose that career path. During my business prerequisites, I took Financial .A.ccounting, Which I really 
liked, which is 'Nhy I may focus my business major into accounting rather than just general business. 

Q3: What steps is your program taking to help you in your future career? 

My programs are helping me prepare for a career in international business. 

04: Under what conditions would you consider changing your major? 

At this I ha'"e changed my major too many times, and need to stick with what lYe chosen_ I am considering 
focusing my major in better on a particular field, hut I won't change majors. 

05: What role does writing play in your field of study? 

More than I'd like. International Relations is a Political Sdence major, so tt1ere·s a lot of writing, particularly 
research based and argumentative. 

Qfi: To you, what does "writing and mean? 

Writing is the ability to present thoughts and ideas on paper in a way that others can read it and clearly 
understand what was meant Rhetoric is being able to convince others that those thoughts and ideas are right 

0..7: What is .. professional writing .. ? In what fields do .. professional writers" work? 

Professional writing differs depending on the fielc.l of work_ In politics, professional writing might be speech or 
persuasive writing , whereas in the business field, professional writing might be reports or em ails . Every field 
requires some degree of professional writing. but the style is dependent on what that field is. 
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01: What is your major and minor? 

Psychology 

' Q2: Why did you £hoose your major? What influenced your decision? 

I'm very intrigued by how humans behave and ho'l'/ their minds work. 

03: What steps is your program taking to help you in your future career? 

Giving me inters hip, theory, knowledge and research for school, and researdl experience. 

04: Under what conditions would you consider changing your major? 

None! 

05: What role does writing play in your field of study? 

A let! 

C.<b: To you, what does ywriting and rhetoric" mean? 

? 

Q7: What is "professional writing"? In what fields do "professional writers" work? 

A person who specializ.es in the master of putting together thoughts, facts, andlor opinions. Fields would be 
journalism, psydlology, humanities, engineer, education, and English. 
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Q1: What is your major and minor? 

BFA Theatre 

02: Why did you choose your major? What influenced your decision? 

Theatre is the only thing I'm good at 

03: What is your program taking to help you in your future career? 

All of my classes are planned out for the next four years so I don't have to worry. 

Q4: Under what conditions would you consider changing your major? 

I wouldn't. 

• Q5: What role does writing play in your field of study? 

It hasn't played into it yet. 

06: To you, what does "writing and rhetoric" mean? 

I have absolutely no idea what that means. 

_ ...... --r -- ---- -
i Edit : Defete . . 

. 
i ···---····· ................... 1 
I 

Q7: What is "professional writing"? In what fields do "professional writers" work? 

They write for a living. They write b-ooks, movies, plays and screen plays and such. 
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?AGE "'I 

Q1: What is your major and minor? 

Physics, Computer Science. and Math 

{J:t': Why did you choose your major? What influenced your decision? 

Because it is swag 

03: What steps is your program taking to help you in your future care-er? 

By being all swag and good and shit 

Q4: Under what conditions would you consider changing your major? 

Money money 

}5; What role do-es writing play in your field of study? 

Journal artides, and communicating our research to the public 

()6· To you, what does and rhetoricw mean? 

swagness 

Q7: What is "professional writing"? In what fields do ''professional writers" work? 

Jl.JI fields of swagness 
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Q1: What is your major and minor? 

Major: emgerging media: graphic design 
Minors: French and business 

Q2: Why did you choose your major? What influenced your decision? 

r-· -- . ·- --.. ----"\ 
Edit Delete j : • 

' • ! ) 

I've loved art for as long as I can remember and lVe known I wanted to study graphic design since 1 was 11 

r Q3: What steps is your program taking to help you in your future career? 

They're teaching me how to demonstrate that I am a serious artist and not a cute/corny artist. 

Q4: Under what conditions would you consider changing your major? 

. The fact that I don't get into the program afte-r portfolio review . 

r QS: What role does writing play in your field of study? 

It helps me look far jobs to apply to. In my field of study, it's lot about how you write oot how you communicate 
and the experience you've alread't had in the field 

Q6: To you, what does ··writing and rhetoric" mean? 

It means irnowing how to Wlite properly and how to edit your writing so that it sounds even better 

Q7: What is "professional writing"? In what fields do "professional writers" work? 

Professional writing is ver'j proper writing, no slang words at aiL I believe all fields of study use this because that 
is how you get jobs. 

I 
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What is your major and minor? 

Statistics major, 
Actuarial Sde-nce and Economics minor 

Q2: Why did you choo.se your major? What influenoed your decision·? 

! fdit 1 Delete- 1 ; fxport j 
\ .......... ..... .. -.................. .. ........ .. .......... .. 

I enj oyed tar-ing AP Stat through FLVS and am interested in prooabilit!l- Math is fun, but I can only follow 
abstractions so far l:iefore I get lost Statistics and probabilitt is just p-ractical enough, without being heavy in the 
physical sdences. 

Q3: What steps is your program taking to help you in your future career? 

My major requires me to take the SOA Exam P, whiCh is one offtve preliminary exams tor the actuary profession. 
My minors ensure I can earn all VEE credit and be prepared for two other exams .. 

Q4· Under what conditions would you consider changing your major? 

None. 

Q5: What role does writing play in your field of study? 

1 need to be able to effectively interpret and communicate probabilistic models to individuals outside my 
specialty. 

Q&. To you, what does ''Writing and rhetoric"' mean? 

Communication 

Q7: What is "professional writingu? In what fields do "professional writersu work? 

Written communication for a professional purpose. Professional writers work in all fields . 



Interview #1 

1. Why did you choose your major? 
I chose my major (journalism) soley because I like reporting the news before anyone else 
has a chance to. 

2. What influenced that decisions (people. documents)? 
A few friends influenced my decision. 

3. What do you consider unique about your major? 
No other major has a "sports reporting" class. 

4. How do you think your major will support your future passion? What steps are you taking 
to help you in your future career? 

My major will support my profession in my ability to write under tight deadlines and 
certain style. 

5. To you , what is the most important thing to get out of your major coursework? Least 
important? 

I'm hoping that the coursework I do will help me in my career for sports reporting, which 
is something I find important. The least I care about is a critical writing class. 

6. Under what conditions would you consider changing your major? 
I would only change my major only because of financial reasons. For instance, television 
reporters get paid more than print reporters. 

7. What is your current perception of the Writing and Rhetoric major? 
I don't think it would help in the field of journalism as much since journalism is more 
about learning how to write tightly. 

8. What is rhetoric? 
Rhetoric is any piece of writing. 

9. Would you consider professional writing a broad of specific skill? 
I think it's a specific skill. 

Stats 
Age: 24 
Academic Standing: Sophomore/Junior 
Major, Minor: Journalism, Sports Business Management 
Field of Choice: Sports Journalism 



10. Why did you choose your major? 
1 want to be a feature writer. I always loved reading stories in Reader's Digest and sappy 
magazine stories that were pretty soft. People interest stuff. Creative Writing seemed to 
be the best way to get there. 

11 . What influenced that decisions (people, documents)? 
Just reading a lot of magazines. 

12. What do you consider unique about your major? 
I get to learn about ways creative writers work and a little bit of editing. 

13. How do you think your major will support your future passion? What steps are you taking 
to help you in your future career? 

I think my minor (magazine journalism) will help me more. I've completed 
journalism-related internships thus far and I enjoy my minor much more than my major 
because even though I want to work in publishing and editing, I want to work more in the 
journalism side of it. 
14. To you , what is the most important thing to get out of your major coursework? Least 

important? 
Flexibility. Least important? Useless classes that aren't challenging or pushing you. 
15. Under what conditions would you consider changing your major? 

Probably if I had more information about the other majors I was considering. I blindly 
chose Creative Writing my freshman year thinking that it was the end all be all, but it 
really wasn't. I didn't check out the English department and what it had to offer, or 
Nicholson until my sophomore year when I declared Magazine Writing. Now is kind of too 
late. 

16. What is your current perception of the Writing and Rhetoric major? Do you think it'll help 
you in your career goals? 

I didn't know it existed until a few months ago. I don't think it would really help me in my 
chosen career, I already have a writing-based major. Switching to another one wouldn 't 
make much sense. 

17. What is rhetoric? 
No clue. 

18. Would you consider professional writing a broad of specific skill? 
Very specific. Not everyone can be good at writing. 

Stats 
Age: 22 
Academic Standing: 5th year senior 



Major/Minor: Creative Writing , Magazine Journalism 
Field of Choice: Journalism 



Below is the feedback I got from conducting an interview among 3 UCF Seniors, and one 
Junior. 

Justin and Kelsea - Business double majors, interviewed open-convo style 
Amanda - Human Comm. major, interview via written response 
Noelle - Marketing major, interview via written response 

Why did you choose your major? 
J: A business degree is applicable toward various career paths one may take. 
K: This major provides me the necessary skill sets and networking opportunities that 

guide me towards success. 
A: I chose my major because it teaches me both a valuable skill and stimulates my 

creativity. 
N: It teaches me valuable skill sets. Marketing is a unique major because in it, there are 

a million different industries that you can pursue work in because of all the companies that 
utilize marketing and are constantly hiring in that field . 

How does your major support your future profession? How are they helping you? 
J & K: The College offers extracurricular programs to involve students in networking, 

obtaining internships & externships, resume-building workshops, and social agendas. The 
curriculum is in depth and relevant for today's industry. 

A: My major is unique in that it focuses on the inter- and intrapersonal communication 
aspects of a many different professions. I've been taught the technical skills needed to produce 
high quality pieces of writing , with the use of rhetoric. 

N: Marketing will hopefully support my future profession by allowing me to utilize the 
concepts and group-work skills that I have acquired throughout my college career thus far. The 
marketing programs allow me to obtain marketing elective credit through internships, which is 
very interactive and I have gained a lot of good experience through this program. 

Do you have a minor? 
J: No, but double majoring 
K: No Minor 
A: No minor. 
N: No minor. 

Under what circumstances would you change your major? 
J: An epiphany of some sorts. 
K: If I could jump back two years I would definitely change my major. I'd love to pursue a 

veterinary technician 's job, but that track would add another two years of school if I'd changed 
now. I graduate this semester, but I'm not regretting my Business degree. It's solid and versatile. 

A: I wouldn't. 
N: I've already made a major change, so I'm sticking with Marketing. 



''Writer" means .... 
J: Author, blogger, editor? 
K: Someone quiet and creative .. .. 
A: If I knew someone with a writing profession, I would assume it ranges from freelance , 

to journalism, to writing his or her own pieces. It also tells me that this person is a hard worker 
with a lot of patience and passion for it; writing is an art and it takes a certain eye or audience to 
appreciate that, it may take years to be successful. 

N: A writer is someone who is creative, definitely. I assume the career itself would be 
somewhat inconsistent and unstable, but I'm sure if one is good at it, then it's a promising field. 

What is rhetoric? 
J: Speech and what you talk about and stuff ... 
K: I literally do not know. 
A: Prior to my entry, I was unfamiliar with the term. My major's curriculum has given me 

a better understanding of it, and how to incorporate rhetoric into my work, heightening the ethos 
and logos of my writing . I now know that rhetoric is the art of persuasion/ persuading a specific 
audience in a piece of writing , in a speech , email , and every day conversation with the tools 
ethos, logos, and pathos. 

N: Rhetoric is producing the meaning behind what something that is written entails. It's 
how it is perceived. 

(After explaining rhetoric ... ) What is your perception of the Writing and Rhetoric major? 
J: I'd imagine those who major in Writing and Rhetoric must spend most of their time 

learning how to write from unbiased standpoints , and be good at putting together written content 
in a way that's best for the product. 

K: After learning what rhetoric is, I would think that people in that major are strong at 
appropriating certain things to particular audiences and genres, which makes them talented , 
creative and versatile. It's a certain skill. 

A: With this new major, I would assume that an even deeper level of understanding for 
rhetoric, and the art of writing in general , would be offered to its prospective students versus a 
common path to major in English which, from my understanding, focuses on the notable figures 
and history of literature. 

N: I believe the major consists of a lot of papers and research . I see it as a lot of work, 
but because of that I respect the talent of those within that major. 

Speaking of "certain skill", would you consider Professional Writing a specific or broad 
skill? 



J: What's the difference between professional writing and just writing? Does a 
professional writer get paid for it? 

K: Someone who writes content for assignments at a job, rather than an ordinary writer 
that writes what he/she wants at their own leisure. 

A: Specific and unique. 
N: Specific- although writing is a broad topic, writing different ways is very specific 

because not everyone has to knowledge to be able to do so. 

How is writing incorporated into your everyday college life? 
J, K & N: We compose, as a group most of the time, 1 Ok analysis, strategic analysis, 

case studies, ect. 
A: Writing is apart of my everyday routine. Creative writing , research , academic essays, 

and speech writing are examples. 
N: As a marketing major, writing is a major portion of my class work. We write several 

papers each semester and almost every class requires a group paper. 



English lit 
-camp 1 and camp 2 (response papers, analytical) "trifles," 
-in american literature courses, they speak about why they write these stories. Interpretation. 
-said writer's career was writing books 
-perceived the major as following the order of writing, strict 
-pre-med track 
-learning how to write is an important field 
-no knowledge about publications 

Computer Science 
-writing is an important skill. Helps you figure out how to speak verbally. 
-classes taken: ENC 1101 , 1102, American cinema, technical reports 
-said writer's career was writing books, greeting cards (questioned who does this sort of 
writing?) 
-doesn't switch majors because interest in the field , she loves the challenge learning code 
-learning how to write important in all fields 
-no knowledge of publications 
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Where does writing fit into your college life? 

I of4 

1. What is your major? 

2. Why did you choose your major? 
Mark only one oval. 

It lets me be creative 

CJ It teaches me a valuable skill 

(- I enjoy a challenge 

L) I like being hands on 

3. What is your minor? 
(If a not a writing major) 

4. Why did you choose your minor? 
If writing minor 

10/31/2014 12: II PM 
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2 of4 

5. Did you take Composition 1 or 2 at UCF? 
Mark only one oval. 

() Yes ,, __ ../ 
C- J No 

6. Have you heard about the Department of Writing & Rhetoric? 
Mark only one oval. 

Skip to question 7. 

Skip to question 11. 

Comp@UCF 
This page is for interviewees who claim they've taken camp at UCF or have otherwise claimed 
to know about the department 

7. Have you heard about Writing & Rhetoric publications/events? 
Imprint, Stylus, Knights Write showcase 
Mark only one oval. 

r--' No \.. ___ _) 

8. I value the following THE MOST in a class 
Check all that apply 

0 A teacher who is available 

[) Recognition for my accomplishments 

[-=-I Discussion 

[.J Assignments I can make my own 

D Relevance to desired career field 

9. How successful were you in the internships you've taken? 
Mark only one oval. 

0 Very successful 
_----. 
t. ___ ) Successful 

() Somewhat successful 
'-.... ·-"' 
_----., 
t •• ____ ) Not very successful 

Have not taken \...__./ 

10/31/20 14 12: 11 PM 
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10. How important is having something to show for the work you do in class? 
Mark only one oval. 

0 Very l mportant 

Important 

Somewhat Important 

U Not Very Important 

Stop filling out this form. 

Comp@ other colleges 
This page is for interviewees who haven't taken Comp at UCF or have otherwise claimed to 
have no knowledge about the department 

11 . I value the following THE MOST in a class 
Mark only one oval. 

A teacher who is available 
/---·-., 
t,_) Assignments I can make my own 

(-) Recognition for my accomplishments 

12. How important is having something to show for the work you do in class? 
Mark only one oval . 

..... 
(__) Very Important 

(=) Important 

0 Somewhat Important 

(=") Not Very Important 

13. How successful were you in the internships you've taken? 
Mark only one oval. 

(-·, '...__ __ , 
Very successful 

Successful 

() Somewhat successful ...... ___ ./ 

(=) Not very successful 

Have not taken 

3of4 l0/3 l/20 14 12: LIPM 
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14. What do you envision a career in writing to be? 

Pov.ered by 

forms 

4 of4 L0/31/20 14 12: II PM 
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I of4 

5 responses 
View all responses 
---- -·-- --- ---- -- ---------------------------

Summary 

What is your major? 

Pre-med/ American Lit 

Computer Science 

Undeclared 

Creative Writing 

Why did you choose your major? 

It lets me be creative 1 20% 

It teaches me a valuable skill 3 60% 

I enjoy a challenge 1 20% 

I like being hands on 0 0% 

What is your minor? 

Creative Writing 

Magazine Journalism 

Why did you choose your minor? 

I enjoy a r.ha [1) 

: iiJ..e b<liniJ fOJ 

For having the flexibility of two different writing curriculums. 

I enjoy writing stories. 

10/3112014 12:13 PM 
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2 of4 

Did you take Composition 1 or 2 at UCF? 
Yes 0 0% 

No 3 60% 

Have you heard about the Department of Writing & Rhetoric? 
Yes 0 0% 

No 5 100% 

15) ----

Comp@UCF 

Have you heard about Writing & Rhetoric publications/events? 
No responses yet for this question. 

I value the following THE MOST in a class 
No responses yet for this question. 

How successful were you in the internships you've taken? 
No responses yet for this question. 

How important is having something to show for the work you do in class? 
No responses yet for this question. 

Comp @ other colleges 

I value the following THE MOST in a class 

l 0/3112014 12: I 3 PM 
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3 of4 

A teacher who is available 1 20% 

Assignments I can make my own 1 20% 

Recognition for my accomplishments 3 60% 

Discussion 0 0% 

How important is having something to show for the work you do in class? 

Very Important 3 60% 

Important 2 40% 

Somewhat Important 0 0% 

Not Very Important 0 0% 

tmportaN {2] 

SQmt1what lmpc [0 
Not Very lmoo (0] 

How successful were you in the internships you've taken? 

Very successful 0 

S!JCCC'!&SM lll 
Somewfl.?.t succ fOJ 

l.'o!Y .,.w:;c ffil 

0% 

I0/3l/20 14 12: 13 PM 
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Successful 1 20% 

Somewhat successful 0 0% 

Not very successful 0 0% 

Have not taken 4 80% 

What do you envision a career in writing to be? 

4 of4 

Public relations 

Editing/Publishing 

Journalist or a magazine writer. 

Writing novels and stories. 

Writing stories. Maybe greeting cards? 

Number of daily responses 

2 

0· 
10/29!14 10/30/11. 

I 0/31/2014 12: 13 PM 


